TERMS AND CONDITIONS
NZ Healthcare Education
Website: www.nzhealthcareeducation.com
Email: admin@nzhealthcareeducation.com
Effective date: 13 August 2026
1. About These Terms
These Terms and Conditions ("Terms") govern your access to and use of the NZ Healthcare Education website, online learning courses, learning modules, assessments, certificates and related educational services ("Services").
The website and Services are operated by NZ Healthcare Education ("NZ Healthcare Education", "we", "us" or "our").
By accessing our website, creating an account, purchasing a course or using any of our Services, you confirm that you have read, understood and agree to be bound by these Terms.
If you do not agree with these Terms, you must not purchase or use our Services.
These Terms should be read together with any other policies or notices displayed on our website, including our Privacy Policy.
2. Eligibility
Our online learning courses are available to individuals aged 18 years or older.
By purchasing or accessing a course, you confirm that:
· you are at least 18 years of age;
· you have the legal capacity to enter into these Terms;
· the information you provide to us is accurate and current; and
· you will use the course and website only for lawful purposes.
NZ Healthcare Education reserves the right to refuse or cancel access where we reasonably believe these requirements have not been met.
3. Our Online Courses
NZ Healthcare Education provides online education and professional development courses for healthcare professionals and other learners.
Course descriptions, learning outcomes, course requirements, access periods, CPD hours and other relevant information will be provided on the individual course page.
The access period for each course may vary. The applicable access period will be stated in the description of the relevant course at the time of purchase.
You are responsible for reviewing the course description and requirements before completing your purchase.
We reserve the right to:
· update or revise course content;
· correct errors or inaccuracies;
· change the structure or format of a course;
· update learning materials;
· discontinue a course;
· modify or remove website features; and
· make other reasonable changes to our Services.
Where reasonably practicable, we will endeavour to ensure that changes do not materially disadvantage learners who have already purchased a course.
4. Account Registration and Login Details
Some courses may require you to create an individual user account.
Your account and login credentials are personal to you.
You must:
· keep your username and password confidential;
· take reasonable steps to prevent unauthorised access to your account;
· not share your login details with another person; and
· immediately notify us if you believe your account has been accessed or used without your permission.
One course purchase provides access for one individual learner only.
You must not allow another person to access a course using your account, even if that person is a colleague, friend, family member, employer or other healthcare professional.
5. Individual Use Only
All NZ Healthcare Education online learning courses and modules are provided for individual use only.
A course purchased by one learner may not be used by multiple people.
You must not:
· share your account or login details;
· allow another person to complete a course using your account;
· purchase a course on behalf of another person unless expressly authorised by NZ Healthcare Education;
· transfer your course access to another person;
· share course materials with colleagues, employers, students or other organisations; or
· use one course purchase as a group or organisational learning resource.
If an organisation wishes to purchase access for multiple learners, it should contact NZ Healthcare Education to discuss an appropriate arrangement.
6. Payment
Payments for online courses are processed through Stripe.
By completing a purchase, you authorise the applicable course fee to be charged through the payment method provided.
All prices displayed for courses are in New Zealand dollars (NZD) unless otherwise stated.
NZ Healthcare Education does not charge GST on the course prices currently offered.
We reserve the right to correct pricing errors and to change course prices before purchase. The price displayed at the time you complete your purchase will apply to that transaction, subject to any obvious pricing error.
7. Refund and Cancellation Policy
All course purchases are final and non-refundable once payment has been completed.
This includes circumstances where a learner:
· changes their mind;
· decides not to complete the course;
· does not commence the course;
· commences but only partially completes the course;
· does not use their course access;
· does not have sufficient time to complete the course;
· purchases a course in error; or
· no longer requires the course.
Course access cannot be transferred to another person as an alternative to a refund.
Nothing in these Terms is intended to exclude, restrict or modify any rights or remedies that cannot lawfully be excluded under applicable New Zealand law, including applicable consumer protection legislation.
Where a learner believes that a course or service has failed to meet a legal guarantee or has another legitimate technical or service issue, they should contact NZ Healthcare Education at admin@nzhealthcareeducation.com so that the matter can be assessed.
8. Course Access
Course access is provided for the period specified in the individual course description at the time of purchase.
Access periods may differ between courses.
Once the applicable access period has expired, access to the course may automatically end.
NZ Healthcare Education does not guarantee that a learner will complete a course within the available access period.
Learners are responsible for ensuring they have sufficient time and appropriate technology and internet access to complete their course.
9. Certificates of Completion and CPD
Where specified for a particular course, NZ Healthcare Education may issue a Certificate of Completion following successful completion of the course requirements.
Certificates are issued to the individual learner who completed the course and cannot be transferred, assigned or issued to another person.
Where applicable, NZ Healthcare Education can provide CPD hours associated with the learning completed. The number of CPD hours will be identified in the relevant course information.
Learners are responsible for retaining their certificates and determining whether a particular course or CPD activity meets the requirements of their employer, professional body, registration authority or other organisation.
Completion of an NZ Healthcare Education course does not automatically guarantee recognition of the course by every employer, professional body, regulatory authority or other organisation.
10. Educational and Clinical Disclaimer
NZ Healthcare Education courses are provided for education, professional development and learning purposes.
The information contained in our courses is not intended to replace:
· professional clinical judgement;
· individual assessment of a patient or consumer;
· workplace policies and procedures;
· current clinical guidelines;
· legislation or regulatory requirements;
· professional standards; or
· advice from an appropriately qualified healthcare professional.
Our courses do not constitute individual clinical advice, diagnosis or treatment recommendations.
Healthcare professionals remain responsible for applying their own professional judgement and for ensuring that their practice complies with applicable legislation, professional standards, organisational policies, clinical guidelines and scope of practice requirements.
Learners should verify information against current authoritative sources where appropriate, particularly where clinical guidelines, legislation, professional requirements or best practice may change.
11. Intellectual Property and Copyright
All intellectual property contained in or associated with NZ Healthcare Education's website and online courses belongs to NZ Healthcare Education or its relevant licensors, unless otherwise stated.
Protected content includes, without limitation:
· text;
· written learning materials;
· course content;
· learning modules;
· photographs;
· images;
· graphics;
· illustrations;
· videos;
· animations;
· audio and sound recordings;
· assessments;
· assessment questions;
· quizzes;
· activities;
· presentations;
· downloadable materials;
· certificates and certificate designs;
· logos;
· trademarks;
· branding;
· website design;
· course structure; and
· other educational or creative materials.
All such content is protected by applicable intellectual property and copyright laws.
Your purchase of or access to a course does not transfer ownership of any intellectual property to you.
You receive a limited, personal and non-transferable right to access and use the course for your own individual educational purposes during the applicable access period.
Unless expressly authorised by NZ Healthcare Education in writing, you must not:
· copy course content;
· reproduce course content;
· download course content;
· record course content;
· screen-record or otherwise capture course content;
· photograph or screenshot course materials;
· redistribute course content;
· publish course content;
· upload course content to another website or platform;
· share course content with another person;
· sell or resell course content;
· licence or sublicense course content;
· modify course content;
· create derivative works from course content; or
· use course content for commercial training or teaching purposes.
Unauthorised use of our intellectual property may result in immediate suspension or termination of course access and may result in further legal action where appropriate.
12. Copyright Notice
All images, content and sound recordings provided by NZ Healthcare Education are copyrighted unless otherwise indicated.
You must not reproduce, distribute, publish, transmit, commercially exploit or otherwise use copyrighted material without prior written permission from NZ Healthcare Education or the applicable copyright owner.
If you wish to reproduce or use any NZ Healthcare Education material for another purpose, you must contact us at:
admin@nzhealthcareeducation.com
13. Prohibited Use
You must not use the website or Services:
· for any unlawful purpose;
· to infringe another person's intellectual property rights;
· to gain unauthorised access to accounts or systems;
· to share or distribute course content;
· to interfere with the operation of the website;
· to circumvent course access restrictions;
· to assist another person to access a course without authorisation; or
· in any manner that may damage NZ Healthcare Education, its website, systems or reputation.
14. Suspension or Termination of Access
NZ Healthcare Education reserves the right to suspend or terminate your account or course access where we reasonably believe that you:
· have breached these Terms;
· have shared your login details;
· have allowed another person to access your course;
· have copied, recorded or distributed course content;
· have infringed our intellectual property rights;
· have engaged in fraudulent or unlawful activity;
· have attempted to circumvent course access restrictions; or
· have otherwise misused our website or Services.
Where appropriate, we may suspend access while investigating suspected misuse.
Suspension or termination due to a breach of these Terms does not create an entitlement to a refund.
15. Technical Requirements and Third-Party Services
You are responsible for having:
· a suitable device;
· a compatible internet browser;
· a reliable internet connection; and
· any other technology reasonably required to access the course.
NZ Healthcare Education is not responsible for technical problems caused by:
· your internet connection;
· your device;
· your browser;
· your software or operating system;
· third-party platforms or services;
· payment service providers;
· telecommunications providers; or
· outages or interruptions beyond our reasonable control.
We will make reasonable efforts to maintain access to our online learning services but cannot guarantee uninterrupted or error-free availability.
16. Third-Party Services and Links
Our website or courses may contain links to third-party websites, platforms or resources.
These links are provided for convenience or educational purposes.
NZ Healthcare Education does not control and is not responsible for the content, availability, security, privacy practices or accuracy of third-party websites or services.
Your use of third-party services may be subject to the terms and conditions of those third parties.
17. Accuracy and Changes to Educational Content
We aim to provide accurate, relevant and current educational information.
However, healthcare knowledge, clinical guidelines, legislation, professional standards and recommended practices may change.
NZ Healthcare Education does not warrant that every piece of educational information will remain current after publication.
We may update course materials from time to time to correct errors, improve educational content or reflect changes in relevant knowledge, standards or guidance.
Learners remain responsible for checking current applicable requirements and applying professional judgement.
18. Limitation of Liability
To the maximum extent permitted by New Zealand law, NZ Healthcare Education will not be liable for indirect, incidental, special or consequential loss arising from your use of, or inability to use, our website or Services.
This includes, to the extent permitted by law, loss arising from:
· interruption of access;
· technical difficulties;
· internet or device problems;
· reliance on educational information;
· third-party services; or
· failure to complete a course within the available access period.
Nothing in these Terms excludes or limits any liability or consumer right that cannot legally be excluded or limited under applicable New Zealand law.
19. Indemnity
To the extent permitted by law, you agree to indemnify NZ Healthcare Education against reasonable losses, claims, liabilities, costs or expenses arising from your unlawful use of the website or Services, your breach of these Terms, or your infringement of our intellectual property rights.
This clause does not apply to the extent that the relevant loss or liability results from NZ Healthcare Education's own unlawful conduct or cannot lawfully be excluded.
20. Privacy
NZ Healthcare Education collects and uses personal information in connection with the operation of our website, course registration, account management, payment processing, course delivery, certificates, customer support and communications.
Personal information will be handled in accordance with applicable New Zealand privacy law and our Privacy Policy.
You may contact us regarding privacy matters at:
admin@nzhealthcareeducation.com
The New Zealand Privacy Act 2020 establishes principles governing the collection, storage, use and disclosure of personal information by organisations and businesses.
21. Promotional Communications
By purchasing a course or providing your contact details, you may receive communications from NZ Healthcare Education relating to:
· courses;
· educational opportunities;
· CPD activities;
· business updates;
· new learning modules;
· webinars;
· events; and
· other promotional information.
You may unsubscribe from promotional communications at any time by using the unsubscribe option provided in the communication or by contacting us.
22. Force Majeure
NZ Healthcare Education will not be responsible for delays, interruptions or failure to provide Services where the cause is outside our reasonable control.
This may include, without limitation:
· natural disasters;
· power or telecommunications failures;
· internet outages;
· cyber incidents;
· third-party platform failures;
· government action;
· emergencies;
· industrial action; or
· other events beyond our reasonable control.
23. Changes to These Terms
NZ Healthcare Education reserves the right to modify these Terms from time to time.
The updated Terms will be published on our website with a revised effective date.
You should review these Terms periodically.
Your continued use of the website or Services after revised Terms have been published constitutes acceptance of the updated Terms, to the extent permitted by law.
24. Governing Law
These Terms are governed by and interpreted in accordance with the laws of New Zealand.
Any dispute arising from or relating to these Terms or the Services will be subject to the applicable jurisdiction of the courts and dispute-resolution processes of New Zealand.
Nothing in this section prevents a consumer from exercising any rights or remedies available under applicable New Zealand law.
25. Severability
If any provision of these Terms is found to be invalid, unlawful or unenforceable, that provision will be modified or removed to the minimum extent necessary, and the remaining provisions will continue in full force and effect.
26. Entire Agreement
These Terms, together with any applicable course description, Privacy Policy and other policies expressly incorporated into these Terms, constitute the agreement between you and NZ Healthcare Education concerning your use of our website and Services.
27. Contact Us
If you have questions about these Terms, a course, your account or our Services, please contact:
NZ Healthcare Education
Email: admin@nzhealthcareeducation.com
Website: www.nzhealthcareeducation.com
We encourage learners to contact us promptly if they experience a problem with course access, payment or the delivery of a course so that we can investigate the issue and, where appropriate, provide an appropriate remedy.

By purchasing or accessing an NZ Healthcare Education course, you acknowledge that you have read, understood and agreed to these Terms and Conditions.

